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offices 
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Lark  - Team Leader 
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meetings 

Koori Event Day 

PEAC News 

QA Standard 3 ï Decision 
Making and Choice 

 

NorthStar Offices  
 

725-727 High Street Epping Vic 
Ph 9408 5299 Fax 9408 9324 

 
206 Broadway Reservoir Vic 

Ph 9460 2258 Fax 9460 9914 
 

25 Grimshaw St Greensborough 
Ph 9435 7198 Fax 9434 0507 

 
1A, 104 Mount Street 

Heidelberg 
Ph 9458 1566 Fax 9458 1477 

 
Email 

enquiries@northstar.org.au 
 

NorthStar  
 

has updated its 
website. Check it out:  

www.northstar.org.au 

Autumn 

is here and the winds of 

change are upon us again 

Centrelink Update  
 
By 1st March, jobseekers would 

have received letters from 

Centrelink outlining the changes 

to employment services. 

As of 1st March, NorthStar will 

transition and commence in the 

new Disability Employment 

Services Contract. 

If you have any queries, please do 

not hesitate to contact our Office. 

  

* NorthStar has been working 

closely with Centrelink Bushfire 

Relief Job Capacity Assessors to 

support clients from Kinglake 

and Whittlesea who have been 

affected by the bushfires. 

NorthStar has been providing 

support to these clients to assist 

them in exploring suitable 

employment and training 

options.  

  

* Special School Leavers who are 

currently in Secondary School 

and are aged 15 and above can 

access a DES services directly 

and will not require a 

JCA report. NorthStar can 

support these students to access 

part time employment whilst they 

continue with there studies.  

  

 

 

*  Jobseekers in receipt of the 

DSP can directly register with a 

Disability  Employment Service 

provider as of 1st March. The 

DES provider can book the client 

in for a Job Capacity Assessment 

to determine eligibility for the 

service. 

 

 

 

 
 

PEAC News   

 
(Pre Employment and Accessing the  

Community Program)  
 

The PEAC team has had a terrific 
start to 2010.  

We would like to thank all the 
staff and community members 

who have helped get the 
program up and running.  

Our new kitchen has resulted in 
us making some fabulous meals. 
The carwash is up and running 
which is great as the NorthStar 

vehicles are back to being clean 
and well maintained. We look 
forward to the exciting times 

ahead!!!  
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QA- Standard 3 Decision Making 
and Choice   

This is about having your say.  
Services should:  
Give you choices  

Ask how the service can be made 
better  

Listen to what you have to say about 
the service 

 

NORTHSTAR QA POLICY  
 

NorthStar  shall offer you the 
opportunity and support to enable you 
to participate as fully as possible in 
making decisions about the support 
you receive including service delivery 
planning and business planning. 
NorthStar  makes sure you are 
informed about the availability of other 
services.  
You are able to choose to involve an 
advocate in making decisions about 
the service you receive. 
The support that NorthStar  provides is 
appropriate to each personôs needs 
and wishes, age, gender, cultural and 
religious background. 
NorthStar  respects the importance of 
the individualôs right to make informed 
choices, take calculated risks and to 
learn from experience. Information is 
provided to all clients, relating to both 
clients and NorthStarôs rights and 
responsibilities. 
NorthStarôs support structure ensures 
that reasonable care is taken to ensure 
you are aware of possible risks without 
limiting your freedom of choice. 
You shall be provided with the 
opportunity to participate within 
NorthStarôs  
 * Continuous improvement                  
practice 
 *  Internal Audits 
 *  External Assessments &  
    Certification Audits 
NorthStar  considers and acts upon 
the outcomes of clientsô decision 
making that relates to service delivery. 

 

 

 

Pay Slips  
 

It is important for working clients to 
remember when gaining employment, 

our NorthStar staff require ongoing 
information regarding clientôs 

employment details & pay slips. 
 

This information is collected at the 
request of DEEWR and Centrelink to 

confirm that your employment is 
ongoing and you are being paid 

correctly by your employer, that your 
payments (if receiving any) from 

Centrelink are true and correct, and if 
you stop working you will be 

reconnected to support asap. Clients 
please be aware that all this 

information is kept private and 
confidential. 

 
 

EPP - Employment 

Pathway Plan 
 

 
A reminder to everyone with an 

EPP that this is an important 
contract developed between you 
and your Employment Service as 

part of your assistance with looking 
for work. 

Non-compliance with your EPP 
may result in participation failure 

which will result in your Centrelink 
benefit/payment being affected. 

 

 
 

 
OCCUPATIONAL HEALTH 

AND SAFETY 

Our OHS representative reports that 
we have had no incidents or accidents 

for a number of years ï we have an 
excellent record in regard to OH&S. 

Important  

This SAFETY should extend to our 
client group in their workplace and 

if you feel that you are working 
under conditions that are not safe, 
please talk to your case worker to 

work out what to do to get this 

message across to your employer. 

 

 
 

APPOINTMENTS  
A reminder to all clients in receipt of 

Newstart Allowance, Youth 
Allowance or Parenting Payment, 
that failure to attend all scheduled 

appointments with their Employment 
Consultant will result in participation 

failures with Centrelink. It is 
important you meet your Centrelink 

and Activity Agreement requirements 
to avoid this occurring.  For non 

attendance, a medical certificate or 
statutory declaration must be 

provided at all times.   
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COMPLAINTS POLICY  
 

We ensure that each service recipient 
is free to raise and have resolved any 
complaints or disputes he or she may 
have regarding Oriel Services 
(Hi City Industries/NorthStar). 

 

Complaints are treated as confidential, 
recorded in writing and processed in 
accordance with a structured 
procedure. 

Our organisation ensures that service 
recipients: 

receive support when reporting a 
complaint or dispute, 

are encouraged to raise any 
problems or complaints they have 
without fear of retribution,  

are listened to, treated with respect 
and have their complaint/s and/or 
dispute/s resolved within agreed 
time frames.  

We have developed a grievance 
procedure that is written in plain 
English and: 

lists the ñstepsò to take to resolve a 
complaint or dispute, 

documents time frames and 
responsibilities, 

Information is made available to 
service recipients and their 
advocates/families/carers about 
relevant independent services that 
deal with complaints and 
grievances. 

 

Service recipients receive ongoing 
formal and informal training relating to 

the complaints procedure. 

NorthStar: 9408 5299 

DEEWR: 1800 805 260 

CRRS: 1800 880 052 

 
 
 
 

INVITATION 

 
 

Once again I would like to encourage 
anyone who is interested to join us at 

our monthly board meeting. This would 
enable us to ensure that clients are 

more directly involved in the decisions 
that we make. 

If you are interested please contact the 
Epping office. 

 
 

 
We have computers available for 

client use - please ring to book.  
 

 
 
 
 

EMAIL CIRCULATION  

 
If you have an email address and 

would like us to send future copies of 
this newsletter to you, please send 
your email address to us so that we 
can include it on our list. Our email 

address is: enquiries@northstar.org.au 

 
 
 
 
 

 
 
 
 
 

Koori Event Day  
 

Reservoir Neighbourhood Renewal 

Centre held a Koori Event day 
where all the providers in the 

local area attended.  
 

Quite a few Kooris attended and 
we were able to discuss with 
them individually the services 

available to them and the 
assistance that could be offered. 
CL staff were also present and 

able to immediately sort out any 
issues with their addresses, 

payments etc. Several were on 

DSP and are keen to register with 
NorthStar. A couple of them have 
a good work history but have only 

just moved here so not sure 
where to look for work.  

There is another meeting in March 

to discuss further action with 
regard to Koori education and 

employment. I am also organizing 
Joanne Harrison the Aboriginal 

Liaison Officer at Darebin 
Community Health to come and 

talk to staff about Koori issues 
and their cultural needs in the 

workplace.  
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Getting to know Us!!!  
Jan is a our Team Leader at Reservoir and 

Heidelberg offices. She keeps us on our toes 

and laughing out loud.  

 

What is your position at NorthStar?  

A: Team Leader Reservoir and Heidelberg   
What is it about your current position that 

you like the most?   

A: The people I work with and all the 
different clients  
What was your first job?  

A: Working in the kitchen in Aged Care -  I 
lasted 2 days  
What is your favourite colour?  

A: Red  

Your favourite place?  

A: Bright   

What is your star sign?  

A: Virgo   

If you have a pet, what type is it and what is 

its name? 

A: No pets   

What is your favourite movie?  

A: Donõt know - can never remember them and 
always fall asleep   

What is your favourite book?  

A: Anything that is a murder, especially real 
life serial murders   

Who is your favourite movie star?  

A: Morgan Freeman   

What is your favourite current TV series?  

A: Home and Away because I donõt have to 
think and have a boring life   

What is your favourite food?  

A: Anything I donõt have to cook  

Do you have a short funny joke to tell us?  

A: I am funny enough without telling jokes and 
can never remember the punchline  
  

Is there something you would like people to 

know about you? 

A: That I am really nice underneath   

If you were elected Prime Minister, what 

would be the first change you would make?  

A: To make it a fairer society for all of us   

Do you have a favourite or lucky object or and 

why? 

A: Not really   

What is your favourite season and why?  

A: Autumn because it is so beautiful, 
especially in Bright   

Do you have a favourite piece of clothing and 

why? 

A: Anything black because I always hope I 
look thinner   

What was your favourite game as a child?  

A: Hated games; was a reader, not a player   

What is your favourite activity or sport?   

A: Eating  
Where would you like to go for your next 

holiday? 

A: Vietnam or London to see my daughter and 
son- in-law 
 
 
  

 
 

 

 
 
 
 


