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NorthStar Offices 

 
725-727 High Street Epping Vic 
Ph 9408 5299  Fax 9408 9324 

 
206 Broadway Reservoir Vic 

Ph 9460 2258  Fax 9460 9914 
 

25 Grimshaw St Greensborough Vic 
Ph 9435 7198  Fax 9434 0507 

 
1A, 104 Mount Street Heidelberg Vic 

Ph 9458 1566  Fax 9458 1477 
 
 
 

Email: enquiries@northstar.org.au 
Check out our newsletter 

online:www.northstar.org.au 
 

Season’s Greetings 

 

 
 

 

The end of the year gives us at NorthStar  

     the opportunity to wish you and 

yours season’s greetings and good wishes, 

     and may the coming year be filled 

with prosperity and happiness. 

 

 

 

     CHRISTMAS CLOSURE  

NorthStar offices will be closed for a 
Christmas break from 

24th December 2011 

and will reopen on 3rd January 2012 

The answering machine will be turned 
on for emergency phone calls. This will 

be checked at regular intervals. 
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Staffing News 
 
There have been lots of changes here at 
NorthStar since the last newsletter.  
 
Kirstyn is back from maternity leave. Kristy our 
Administration Officer has had a beautiful baby 
girl as has Katrina, one of our Employment 
Consultants. Sophie, our team leader from 
Epping has also had a little girl. 
 
Amanda our PEAC Coordinator has gone on 
maternity leave and her baby is due soon. 
 

       

 
 

 
 
Departures: 
 
Sadly for us, Jan, Team Leader from the 
Reservoir Office, has moved onto employment 
closer to her home. Her contribution and 
mentoring will be greatly missed. 

 
 
 

 
 
 
 

 
 

            PEAC News  

(Pre Employment and Accessing the Community Program)  
 

Amanda has gone on maternity leave and Lloyd is 
now the Acting Coordinator of the PEAC Group. 
Lloyd reported: 
 

The PEAC Program has had an eventful year full of 
activity, hard work, laughter and fun. Everyone 
worked very hard this year with both the PEAC staff 
and clients helping prepare for the Quality 
Assurance Accreditation, which of course we 
passed with flying colors receiving great praise from 
the assessors. The PEAC staff would like to thank 
the clients who participated in this process because 
they all did a fantastic job.  
 

Our weekly activities have kept the group very busy 
throughout the year and we have seen them all 
develop some great skills, experience, and 
friendships. We are also pleased that a number of 
clients successfully moved into employment 
throughout the year and we wish them the best of 
luck with the future.  
 

Our existing clients have all participated in a variety 
of work experience placements which has given 
them extremely valuable experience in their chosen 
industries. Many thanks go out to the employers 
who have supported our clients.  
 

The staff has really enjoyed working with the group 
this year and Lloyd has learnt more about football in 
one year than he has in twenty-six years living in 
Melbourne, which goes to show what a group of 
footy fanatics we had in the 2011 group.  
 

Finally, we have some exciting news: PEAC 
Program Coordinator, Amanda Song, is expecting a 
baby girl at Christmas time, so everyone in the 
PEAC group wishes her and her family all the best 
and hope that she has a good rest and a well 
earned break.  
 

Lloyd Burnett will be coordinating the program while 
Amanda is away on maternity leave and he is 
looking forward to the opportunity.  
 

We hope all our clients have a great holiday and we 
look forward to a new start in 2012 and look forward 
to meeting all the new clients.  
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Recipe of the Quarter  
Provided by our PEAC Group 

Chicken and Vegetable Pasties 

 

A good recipe if you have some left over BBQ 
chicken! 

 60g unsalted butter 

 1 onion, chopped  

 1 tsp curry powder  

 1 carrot, peeled, grated  

 10 button mushrooms, chopped  

 2 cups shredded, barbecued chicken  

 270g can corn kernels, drained  

 1 tbs plain flour  

 375ml (1 1/2 cups) chicken stock  

 6 sheets puff pastry, defrosted  

 Egg yolk, to brush pastry 
 
Preheat oven to 180°C. 
Melt butter in a pan over medium heat. Add 
onion and curry and fry until onions are soft 
but not brown. Add carrot and cook for 1-2 
minutes. Add mushrooms and cook for 2 
minutes. Add chicken and corn and stir until 
combined. Stir in flour then gradually start 
adding stock, stirring, until mixture thickens.  
Set aside to cool (it is important that the 
mixture is cool before putting it in pastry) 
Cut each pastry sheet into 4.  
Add about 2 tablespoons of the mixture to the 
centre of a piece of pastry.  
Fold over a corner diagonally to enclose the 
filling and form a triangle.  
Use a fork to seal the edges then brush with 
egg yolk. 
Repeat with remaining pastry and mixture. 
Place on a lined baking tray and bake for 
20-25 minutes or until golden. 
 
Hint: 
A mixture of frozen vegetables can be used 
instead. The leftovers from a roast chook is 
another idea. 

 

Choc Brownies  
with various chocolate flavours 

 

 
 

 ½ cup unsalted butter 

 250g dark chocolate  

 4 eggs  

 1 ¼ cup white sugar 

 ½ cup brown sugar 

 1 ½ teaspoons vanilla essence  

 1 cup plain flour 

 250g milk chocolate, chopped up 
 

This year the PEAC Group have been 
mixing it up with chunks of other chocolate 
bars instead of the plain milk chocolate: we 
have used Mars, Snickers, Malteasers and 
Milky Way. Feel free to use any of these or 
one of your favourite chocolate bars. But 
stick to one at a time!  

 
Preheat oven to 180 degrees. 
Oil/butter a baking tray lining the tray in 
baking paper; leave it overhanging at each 
end to get the brownie out easier once it is 
cooked.  
Melt butter and dark chocolate together 
over double boiler or carefully in 
microwave and then set aside to cool.  
Beat eggs and both white and brown 
sugars in electric mixer until creamy. 
In the same mixer on low speed, mix in the 
melted chocolate and then vanilla.  
Gradually beat in the flour.  
Stir in the chopped up milk chocolate or 
chopped up chocolate bar.  
Spoon into prepared pan and bake for 30 
mins until set in the middle but still slightly 
gooey.  
Let it cool for about 15 mins in the fridge 
and then remove and cut into slices.  
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Employment Pathway Plan 

              

 
 
 
Your EPP (Employment Pathway Plan) is 
tailored to meet your goals and hopes for 
the future. It is designed to assist you meet 
goals set by you so that you can gain 
employment which will suit your needs, 
skills and aspirations. 
 
The goals set out in your EPP can include 
education and training to better prepare 
you for your chosen career. It may include 
work experience to give you that added 
bonus of undertaking some work in your 
chosen field or even voluntary work to 
prepare you for the routine of going to work 
everyday. This also looks good in your 
resumé and shows a prospective employer 
that you are serious about working. 
 
In short, some parts of your EPP are 
compulsory and some are voluntary, and 
for the moment we will mention the 
compulsory bits, ones that if you have 
problems with then it’s better to give us a 
call to reschedule appointments and follow 
your EPP so that you do not put your 
Centrelink payments in jeopardy. 
 

So let’s make your EPP work for you. 
 
 
 
 
 
 

Neighbourhood Houses and Me 
 
Achieving some of the EPP goals that have 
been set can prove a challenge, but with a 
little research with either your Employment 
Consultant or Job Support Worker, you can 
check out services that offer things which 
you might be interested in. 
 
For example if you would like to improve 
your computer skills at whatever level, 
there are courses offered by the 
Neighbourhood Houses or Community 
Learning Centres which you can attend. 
They offer these courses to people at a 
concessional rate. 
 
Likewise there are courses that are 
specifically aimed at employment like the 
Certificate II in Retail or the Certificate II in 
Assets Management. These courses will 
provide you with some skills that will 
enhance your employability and give you a 
leg up into employment.  
 
To find out more about the courses offered, 
you can either go to the relevant website or 
drop into the centres personally. 
 
From experience I have found the staff and 
teachers friendly and approachable. 
 
Other aspects that Neighbourhood Houses 
can help you with are social activities and 
hobbies. Sometimes the EPP might 
address self confidence and one way to 
increase this could be to meet people in a 
friendly environment and participate in an 
activity that might interest you, such as 
walking groups, art and crafts or cooking. 
 
These places often offer different types of 
support groups and personal development 
programs. 
 
There are many of these neighbourhood 
houses and community centres in our area; 
it is up to you to check them out and use 
their facilities and services. 
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NorthStar Out and About 
 

NorthStar has been involved in a few 
community programs to help and support 
our clients to improve their chances of 
obtaining and maintaining employment. 
 
Some of our staff member attended and 
participated in: 
 
Real Industries Job Interview Day 
 
During this activity, there were people from 
different walks of life, employment 
agencies, NorthStar among them, 
employers and students. During the 
session the students were asked to 
develop a cover letter in response to a job 
advertisement and then participate in an 
interview after which there was a 
discussion on the responses that were 
given by the students to the interview 
questions along with suggestion for 
improvement. The students were also 
given an insight to appropriate interview 
presentation along with some suggestions 
on how to improve their resumés. 
. 

 
Finding My Place 
 
This was an activity in which NorthStar 
participated during Term III. It involved 
students from local Secondary Colleges in 
Years 9 & 10, namely Lalor North SC, 
Peter Lalor SC and William Ruthven SC. 
  
This was an activity which involved the 
students in resumé writing, and interview 
preparation and technique. The groups met 
in the local libraries. 
 
The staff from NorthStar enjoyed these 
sessions, meeting and interacting with the 
students from local schools. 

 
 
 
 
 
 
 
 
 

12 Disability Standards 
 

 Standard 12 
 

Protection of human rights  
and  

freedom from abuse 
 
 

 
 
 
 

Being Safe and Respected 

  

Your service must stand up for your rights 
at work and when you are training. 
 

Your workplace or the place you have 
chosen to train has to make sure that 

nobody can hurt, abuse you or disrespect 
you because of your disability, religion, 
political beliefs, sexual preference or 

gender. 
 

If you ask your service for help, they must 
do their best to support you. If you feel 

unsafe or disrespected, please talk to your 
case worker immediately. 

 
Abuse & Neglect Hotline 

1800 880 052 
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INSPIRING Y OUNG INDIGENOUS 
WOMAN  

 
Bianca started in her current employment at 
Yappera’s Children’s Centre as a student on 
work place experience in July 2009 while doing 
the Certificate III (Children’s Services). 

 

 
 

Initially, NorthStar’s Employment Consultant, 
Lauren Dinale, supported her during this time 
and then she was transferred to Job Support 
Worker, Deirdre Brown. 
 
It would be fair to say that during the first twelve 
months or so, “it was no bed of roses.”  There 
were definitely serious work place issues to be 
resolved.  This required lots of negotiation 
between Bianca, NorthStar and her employer. 
However, the result of Bianca’s perseverance, 
along with her very supportive employer and 
NorthStar’s negotiation skills has seen a young 
Indigenous woman become a very valued 
member of staff.  Bianca’s Supervisor and 
Mentor, Jackie, has described Bianca as “a 
good worker who has seen making great 
progress.” 
 
However, the result of Bianca’s perseverance, 
along with her very supportive employer and 
NorthStar’s negotiation skills has seen a young 
Indigenous woman become a very valued 
member of staff.  Bianca’s Supervisor and 
Bianca has chosen to continue on a Casual 
basis until the right position becomes available. 
She is about to start her Diploma in Children’s 
Services.  Bianca has been described as a 
“Leader in the Making” by her employer. 
 
The moral of this story is ...... keep persevering; 
don’t give up, even if it does seem impossible at 
times.  It is worth it...... Bianca’s story is 
testament to that! 
 

 

 

Appreciation Award 
for Julian Lobato 

 
 
 

 
 
Julian Lobato received a 10 year Appreciation 
Award from his employer Moreland City 
Council, where he works as an Administration 
Assistant in the Department of Urban 
Planning.  Julian has been a client of NorthStar 
during this time. His current Job Support 
Worker, Michael Pappas, attended the awards 
ceremony to celebrate Julian’s achievement of 
10 years continuous employment; quite an 
achievement in this day and age. Moreland City 
Council has always been a very encouraging 
and supportive employer.  
  
Outside of work, Julian’s interests include 
Karate. Julian must be congratulated again as 
he just obtained his black belt after much hard 
work and dedication to his sport.  
 
Julian is a very outstanding young man and 
NorthStar is proud to be involved with Julian 
and his continued success. 
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Pay Slips  

 
Please Remember  

 

 
 

It is important  for working clients to 
remember when gaining employment, 

our NorthStar staff require ongoing 
information regarding clientôs 

employment details and pay slips. 
 

This information is collected at the 
request of DEEWR and Centrelink to 

confirm that your employment is 
ongoing and you are being paid 

correctly by your employer, that your 
payments (if receiving any) from 

Centrelink are true and correct and if 
you stop working you will be 

reconnected to support asap. Clients 
please be aware all this information is 

kept private and confidential. 
 
 

 
 

INVITATION 

 

 
Once again I would like to encourage 
anyone who is interested to join us at our 
monthly board meeting. This would enable 
us to ensure that clients are more directly 
involved in the decisions that we make. 

If you are interested, please contact the 
Epping office. 

 

 

 
 

EMAIL CIRCULATION 

enquiries@northstar.org.au 

 

If you would prefer to have the newsletter sent 
to you by email, you can either ask your 

Employment Consultant or Job Support Person 

to put you on our emailing list. Alternatively you 
can email NorthStar at the above address. 

 
 

 
 

 
 

OCCUPATIONAL HEALTH AND 
SAFETY 

 

 

 

 

Our OHS representative reports that we 
have had no incidents or accidents for a 
number of years – we have an excellent 

record in regard to OH&S. 

 

Important 

 

This SAFETY should extend to our client 
group in their workplace and if you feel that 
you are working under conditions that are 
not safe, please talk to your case worker to 

work out what to do to get this message 
across to your employer. 

 

 

Your Safety is in your hands 

 

 

 

mailto:enquiries@northstar.org.au
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NorthStar in the 
Community 

 
 

 

 
 

Encouraging and Supporting our Youth 
 

Spirit of Cooperation 2012-2015 
 

NorthStar is a signatory to the 
Whittlesea Youth Commitment which is a 
community based strategy designed to 
enhance the opportunities for young 
people to live and work in a healthy and 
prosperous community. This is an 
agreement to support and ensure that the 
youth in our area are encouraged to 
complete Year 12 or its equivalent in 
training and/or employment. 
 
The Whittlesea Youth Commitment in 
partnership with local community, local 
government, tertiary and secondary 
education, community support agencies, 
employment agencies and employer 
representatives will deliver this 
commitment by striving to improve youth 
transitions and education training and 
employment prospects. 
 
 
 
 
 
 
 
 

The Job Search Process 
 

 

Job Search 
 
 
 

Resumé                 

 
 
 

          Cover Letter 
     
 
 

Interview 
 
 

                   


